
Rooted in our pledge to  
support breastfeeding
Breastfeeding is a critical need for the health of the population and one 
of the most effective preventive health measures for children and mothers 
regardless of where they live.1 The imperative of breastfeeding is 
universal.2 International experts and world health bodies unequivocally 
agree: 
“If breastfeeding did not already exist, someone who invented it today 
would deserve a dual Nobel Prize in medicine and economics. For 
while “breast is best” for lifelong health, it is also excellent economics. 
Breastfeeding is a child’s first inoculation against death, disease, and 
poverty, but also their most enduring investment in physical, cognitive, and 
social capacity. [K. Hansen, Lancet, 2017 3] 

Supporting breastfeeding mothers is at the heart of everything we do 
at Medela. Our founder, Olle Larsson, made this the centre of Medela’s 
mission when he wrote our pledge to support breastfeeding in 1981: 
“We pledge our dedication to breastfeeding as the best nutrition for 
babies and families. We further pledge that our breastfeeding accessory 
products and literature shall never be used to influence mothers to switch 
from breastfeeding to infant formula feeding. Nor shall our breastfeeding 
accessory products and literature be used in any way to promote artificial 
baby milk”. 

This continues to be our true north today. Our approximate 1800 
employees around the globe pledge their commitment to our destiny 
statement: 
«We exist to enhance mother and baby health through the life-giving 
benefits of human milk». 

When taken together, our Destiny statement and Pledge make it clear 
that we have made it our goal to help every mother feed her baby her 
milk, everywhere in the world. In order to live these goals, we have 
clearly defined our mission and brand promise: 
“To be the world’s leading advocate and partner for human milk”. 

Aligned with this mission, we take a holistic approach that includes the 
following aspects: 
• to better understand human lactation through science and research 
• to better support healthcare professionals (HCPs) worldwide with 

education 
• to support mums on their breastfeeding journey with education and 

services 
• to provide the best products for pumping and feeding of breast milk,  

for all situations and stages of the baby’s development 

We understand the needs of mums and want to help each mother manage 
any breastfeeding challenge she might have and reach her breastfeeding 
goals. To do so, it is crucial that we also provide complete solutions for 
expressing and feeding human milk. Equally, it is important that we partner 
with mums through pregnancy, lactation and beyond. Our Essentials 
product range is a critical element of this holistic approach. Our feeding 
line includes bottles, teats and now pacifiers, as well as the Supplemental 
Nursing System, the Special Needs feeder and the baby cup, which are part 
of our assortment of specialty feeding solutions. Our product portfolio helps 
us to support healthcare professionals, mothers and their babies in new and 
innovative ways whilst restating Medela’s founding father’s pledge.

Medela’s continued commitment  
to support the breastfeeding mother
It is important to understand how Medela is fulfilling its brand promise 
of being the world’s leading advocate and partner for human milk and 
how we live our commitment to Olle Larsson’s pledge to support the 
breastfeeding mother and to our destiny statement.

Continued investment in scientific and clinical research 
We commit significant unrestricted funds across the world for research in 
lactation, human milk composition and infant feeding. These are scientific 
fields that are currently lacking in alternative funding sources. 

Since 1996 Medela has invested in basic and applied research at 
The University of Western Australia (UWA) through the provision of an 
unrestricted research grant each year. Because of this, we now know that 
breast milk contains stem cells 4, 5 and that the anatomy of the lactating 
breast is different6 from the assumptions made in medical textbooks since 
the 1840s 7. The partnership between Medela and UWA has also advanced 
technology through 2-phase expression 8, double pumping 9 and the 
understanding of infant sucking.10, 11

In addition, we support cutting-edge clinical research that is critical 
to clinical outcomes to improve initiation of lactation and further our 
understanding of breast milk composition. At the moment we are supporting 
studies across the world including the US, China and across Europe.

Affirmation of Medela’s  
dedication  to breastfeeding  
mothers and their babies

Position of Medela 

Since 1996 Medela has fostered a rewarding research partnership with Prof. Peter Hartmann and Assoc. Prof. Donna Geddes of 
The University of Western Australia (UWA), Australia.

Full (7) or partial (13) PhD 
scholarships provided

20 conference 
abstracts

200+150+ review 
articles

20book 
chapters

21peer reviewed 
journal articles
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Education for healthcare professionals
We strive to empower healthcare professionals through knowledge. We 
are working with experts around the world to help tackle and remove the 
barriers to breastfeeding and the use of human milk. One of these barriers 
is the lack of standardised information provided to mothers prenatally. 
Our education programme for healthcare professionals around the globe 
provides high quality, scientifically accurate information and education on 
basic lactation anatomy and physiology, breastfeeding and the value of 
breast milk. 

Medela has been driving thought leadership and advocacy for human milk 
through regional symposia around the globe. Leading the scientific charge, 
Medela has hosted the annual International Symposium on Breastfeeding 
and Lactation for the last 15 years. In 2019 we conducted our International 
Symposium in London, with more than 400 delegates from around the world 
and the tradition of providing a platform for high-level lactation research 
will continue at the next International Symposium. 

Improvement and standardisation of 
clinical practice  
We provide unique NICU solutions and products for the most vulnerable 
babies who benefit most from the health-giving effects of high doses of 
their own mother’s milk. Quality improvement (QI) initiatives, focused on 
the specific evidence-based indicators, empower NICUs to better support 
vulnerable infants and their mothers. 

In 2018, a Medela-supported QI initiative in a Japanese NICU resulted 
in an increase in the unit’s breast milk feeding rate from 15 % to 43 %.12 
QI initiatives have now begun in India, Canada, Australia and Mexico to 
continue this work. 

Support for mums on their breastfeeding 
journey 
In 2019 alone, we served millions of mums and babies. We supported them 
to achieve their breastfeeding goals and helped during their breastfeeding 
journey thanks to our technology in the hospital and at home, with our rental 
pump service and consumer products. 

Globally, we have pulled together the latest scientific research, with 
guidance from the world’s leading experts on lactation, to give mothers the 
latest information on the incredible science of breast milk. Our interactive 
award-winning eBook, which is available in 13 languages, takes mums 
through each key stage of their lactation and provides practical tips to help 
with breastfeeding. 

Advocacy for policy in support of 
breastfeeding 
In the United States, Medela has dedicated resources to educate policy 
makers on the benefits of breastfeeding. We are collecting and aggregating 
available global data on interventions showing increases in breastfeeding 
rates and we are working on health economic calculators and support 
tools. It is our goal to ensure full awareness and understanding for the value 
of lactation care among healthcare-system stakeholders.  

Medela has been working hard to make sure that mothers can successfully 
breastfeed for as long as possible and has proudly worked alongside 
UNICEF in the US, the March of Dimes, 1,000 Days, The American Academy 
of Pediatrics, The American College of Obstetricians and Gynecologists, 
The Association of Maternal & Child Health and many, many others to 
ensure that breastfeeding is supported and encouraged in the United 
States. 

Extensive portfolio – including special 
needs offering 
Our products answer mums’ everyday needs and challenges and are there 
to help every mother who aims to provide her breast milk to her baby. 
We offer mums the widest range of products to help them meet those 
challenges. Our product portfolio is needs-based and brings our brand 
commitment to life across every product we sell. 

Medela has brought pumping technology to the forefront. We introduced 
the first valve-operated pump in 1961 and 2-phase expression in 1998. The 
introduction of the first and only lactation initiation technology in 2006, has 
enabled high-risk mums to initiate and build their milk supply and to provide 
their milk to their vulnerable infants.13 

We are about a lot more than breast pumps. We provide a complete 
support system to enable mums to achieve their breastfeeding goals 
also by expressing and feeding their milk to their babies. This includes the 
supplemental nursing system that helps babies to feed directly at the breast 
whilst building mum’s milk supply; the special needs feeder that supports 
infants with special conditions to feed when they cannot directly breastfeed; 
as well as our enteral feeding system that helps vulnerable and sick infants 
receive breast milk. 

Social responsibility programmes 
These programmes are an authentic, integrated expression of Medela’s 
destiny statement supported through corporate social responsibility with 
mission-aligned partners. 

Breastfeeding is a major public health initiative; this is why Medela 
has pledged support to the “Every Woman Every Child” movement to 
supplement the work of WHO and UNICEF to reduce global neonatal 
mortality and morbidity. Medela has been training specialists in India, to 
raise awareness of the value of human milk through education. 

 

Summary 
We at Medela are proud that we have been able to support many, 
many millions of mums and babies around the world during their 
lactation journey. This is who we are and what we are passionate 
about. 

We will continue on our journey to support mums and their babies 
and to be the world’s leading advocate for human milk. We will 
continue to pledge our support to evidence-based products and 
research in order to help every mother feed her baby with her breast 
milk for as long as possible. 

Yesterday, today and tomorrow, we are the same company that 
remains fully committed to protecting a mother’s endeavour to 
breastfeed and provide the best nutrition for her baby. 
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Medela 
Medela was founded in 1961 by Olle Larsson and is headquar-
tered in Switzerland. Medela today is led by his son Michael 
Larsson and is one of the world’s leading providers of breastmilk 
feeding products and medical vacuum technology solutions.    
Medela conducts basic research in partnership with leading 
scientists, medical professionals and universities, and uses the 
research results in the development of its products and services.  
Medela has 19 subsidiaries in Europe, North America and Asia, 
and together with independent partners distributes its products in 
more than 100 countries. The company employs 1,800 staff 
worldwide.


